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OUTLOOK CONFIGURATION FOR NEW SERVER:

1. Go to “Tools” and scroll down to “Email Accounts”.

2. Click “Next” when “View or change existing e-mail accounts” is selected. 

3. Choose the account that needs changing and press “Change” (Choose only the accounts that you have hosted with us).

4. Replace the “Incoming mail Server (POP3): from “mail.yourdomain.com” to just “yourdomain.com”.

5. Replace the “Outgoing mail Server (SMTP): from “mail.yourdomain.com” to just “yourdomain.com”.

6. Also make sure that “My outgoing server requires authentication” is checked under “More Settings” > “Outgoing Server” (This should already be done, but check anyways).

7. Click “Ok” to get out of the “More Settings”.

8. Click “Next” and then “Finish”.

9. Close Outlook and then open it again to make sure the settings are saved. 

10. Check your settings by repeating the instructions. (Make sure to always exit Outlook when you change an account). 

*Please let us know if you have any problems setting this up. Thank you for choosing SDG as your online presence provider.
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